WAC 284-20C-015 Filing instructions that are incorporated into
this chapter. SERFF is a dynamic application that the NAIC will re-
vise and enhance over time. To be consistent with NAIC filing stand-
ards and provide timely instructions to filers, the commissioner must
incorporate documents posted on the SERFF website into this chapter.
By reference, the commissioner incorporates these documents into this
chapter:

(1) The SERFF Industry Manual available within the SERFF applica-
tion; and

(2) The Washington State Motor Vehicle Service Contract Filing
Instructions posted on the commissioner's website,
WWW.lnsurance.wa.gov.

[Statutory Authority: RCW 48.02.060, 48.18.545, 48.19.035, 48.110.150,
48.18.100, and 48.19.040. WSR 13-12-038 (Matter No. R 2013-06), §
284-20C-015, filed 5/30/13, effective 7/1/13.]
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