WAC 173-98-920 Appealing a department decision. If a dispute
arises concerning eligibility decisions made by the department within
the context of a loan agreement, the decision may be appealed. A law-
suit cannot be brought to superior court unless the aggrieved party
follows these procedures, which are intended to encourage the informal
resolution of disputes consistent with RCW 34.05.060.

(1) First, the recipient may seek review of the financial assis-
tance program's initial decision within thirty days of the decision in
writing to the water quality program manager. The program manager will
consider the appeal information and may choose to discuss the matter
by telephone or in person;

(2) The program manager will issue a written decision within
thirty days from the time the appeal is received;

(3) If the recipient is not satisfied with the program manager's
decision, the recipient has thirty days to submit a written request to
the deputy director for a review of the decision;

(4) The deputy director will consider the appeal information, and
may choose to discuss the matter by telephone or in person. The deputy
director will issue a written decision within thirty days from the
time the appeal is received. The deputy director's decision will be
the final decision of the department;

(5) If the recipient is not satisfied with the deputy director's
final decision, the recipient may appeal to the Thurston County supe-
rior court, pursuant to RCW 34.05.570(4), which pertains to the review
of "other agency action"; and

(6) Unless all parties to the appeal agree that a different time
frame is appropriate, the parties shall attempt to bring the matter
for a superior court determination within four months of the date in
which the administrative record is filed with the court. This time
frame is to ensure minimal disruptions to the program.

[Statutory Authority: Chapter 90.50A RCW, RCW 90.48.035, and
43.21A.080. WSR 11-20-036 (Order 10-14), § 173-98-920, filed 9/27/11,
effective 10/28/11. Statutory Authority: RCW 90.48.035. WSR 07-14-096
(Order 05-16), § 173-98-920, filed 6/29/07, effective 7/30/07.]
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