RCW 71.24.045 Behavioral health administrative services
organization powers and duties. (1) The behavioral health
administrative services organization contracted with the authority
pursuant to RCW 71.24.381 shall:

(a) Administer crisis services for the assigned regional service
area. Such services must include:

(1) A behavioral health crisis hotline that operates 24 hours a
day every day for its assigned regional service area that provides
immediate support, triage, and referral, including tribal and Indian
health care provider crisis services, for individuals experiencing
behavioral health crises, including the capacity to connect
individuals with trained crisis counselors and, when appropriate,
dispatch additional crisis services consistent with existing
strategies and operations of the 988 system;

(ii) Crisis response services 24 hours a day, seven days a week,
365 days a year;

(iii) Services related to involuntary commitments under chapters
71.05 and 71.34 RCW;

(iv) Tracking of less restrictive alternative orders issued
within the region by superior courts, and providing notification to a
managed care organization in the region when one of its enrollees
receives a less restrictive alternative order so that the managed care
organization may ensure that the person is connected to services and
that the requirements of RCW 71.05.585 are complied with. If the
person receives a less restrictive alternative order and is returning
to another region, the behavioral health administrative services
organization shall notify the behavioral health administrative
services organization in the home region of the less restrictive
alternative order so that the home behavioral health administrative
services organization may notify the person's managed care
organization or provide services if the person is not enrolled in
medicaid and does not have other insurance which can pay for those
services;

(v) Additional noncrisis behavioral health services, within
available resources, to individuals who meet certain criteria set by
the authority in its contracts with the behavioral health
administrative services organization. These services may include
services provided through federal grant funds, provisos, and general
fund state appropriations;

(vi) Care coordination, diversion services, and discharge
planning for nonmedicaid individuals transitioning from state
hospitals or inpatient settings to reduce rehospitalization and
utilization of crisis services, as required by the authority in
contract;

(vii) Regional coordination, cross-system and cross-jurisdiction
coordination with tribal governments, and capacity building efforts,
such as supporting the behavioral health advisory board and efforts to
support access to services or to improve the behavioral health system;
and

(viii) Duties under RCW 71.24.432;

(b) Administer and provide for the availability of an adequate
network of evaluation and treatment services to ensure access to
treatment, investigation, transportation, court-related, and other
services provided as required under chapter 71.05 RCW;

(c) Coordinate services for individuals under RCW 71.05.365;
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(d) Administer and provide for the availability of resource
management services, residential services, and community support
services as required under its contract with the authority;

(e) Contract with a sufficient number, as determined by the
authority and in consultation with the behavioral health
administrative services organization regarding funds required for this
purpose, of licensed or certified providers for crisis services, which
may include crisis services delegated to the behavioral health
administrative services organization consistent with RCW
71.24.380(3) (b) and other behavioral health services required by the
authority;

(f) Collaborate with the authority to develop a funding model for
establishing adequate reserve thresholds, considering service
utilization, crisis system operations, and crisis service needs for
the medicaid and nonmedicaid populations;

(g) Establish and maintain quality assurance processes;

(h) Meet established limitations on administrative costs for
agencies that contract with the behavioral health administrative
services organization; and

(1) Maintain patient tracking information as required by the
authority.

(2) (a) The behavioral health administrative services organization
must collaborate with the authority and its contracted managed care
organizations to develop and implement strategies to coordinate care
with tribes and community behavioral health providers for individuals
with a history of frequent crisis system utilization.

(b) To facilitate care coordination with managed care
organizations for managed care enrollees that have engagement with the
crisis system, the behavioral health administrative services
organizations, in consultation with managed care organizations, shall
develop and implement electronic care coordination data-sharing
standards that are consistent across regional service areas by January
1, 2026.

(3) The behavioral health administrative services organization
shall:

(a) Assure that the special needs of minorities, older adults,
individuals with disabilities, children, and low-income persons are
met;

(b) Collaborate with local and tribal government entities to
ensure that policies do not result in an adverse shift of persons with
mental illness into state, local, and tribal correctional facilities;
and

(c) Work with the authority to expedite the enrollment or
reenrollment of eligible persons leaving state or local correctional
facilities and institutions for mental diseases.

(4) The behavioral health administrative services organization
shall employ an assisted outpatient treatment program coordinator to
oversee system coordination and legal compliance for assisted
outpatient treatment under RCW 71.05.148 and 71.34.815.

(5) The behavioral health administrative services organization
shall comply and ensure their contractors comply with the tribal
crisis coordination plan agreed upon by the authority and tribes for
coordination of crisis services, care coordination, and discharge and
transition planning with tribes and Indian health care providers.

(6) Within existing resources, the authority shall develop an
operational plan for a behavioral health administrative services
organization that serves American Indians and Alaska Natives that
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operates statewide and coordinates with tribal governments and Indian
health care providers as defined in RCW 43.71B.010. The office of
tribal affairs shall coordinate the development of the operational
plan in partnership with the American Indian health commission as
defined in RCW 43.71B.010 and the governor's Indian health advisory
council which shall provide a forum for consultation and collaboration
with the tribes and Indian health care providers. [2025 ¢ 216 s 2.
Prior: 2024 ¢ 368 s 3; 2024 ¢ 209 s 30; 2022 ¢ 210 s 27; (2022 ¢ 210 s
26 expired October 1, 2022); prior: 2021 c 263 s 17; 2021 c 202 s 15;
2019 ¢ 325 s 1008; prior: 2018 c 201 s 4006; 2018 c 175 s 7; 2016
sp.s. ¢ 29 s 421; 2014 c 225 s 13; 2014 c 225 s 12; 2006 c 333 s 105;
2005 ¢ 503 s 8; 2001 c 323 s 12; 1992 ¢ 230 s 5; prior: 1991 c 363 s
147; 1991 ¢ 306 s 5; 1991 c 29 s 2; 1989 c 205 s 4; 1986 c 274 s 5;
1982 ¢ 204 s 5.]

Effective date—2022 ¢ 210 s 27: "Section 27 of this act takes
effect October 1, 2022." [2022 ¢ 210 s 35.]

Expiration date—2022 c 210 s 26: "Section 26 of this act expires
October 1, 2022." [2022 c 210 s 34.]

Application—2021 c 263: See note following RCW 10.77.550.

Effective date—2021 ¢ 202 ss 15-17: "Sections 15 through 17 of
this act take effect October 1, 2022." [2021 ¢ 202 s 19.]

Effective date—2019 ¢ 325: See note following RCW 71.24.011.

Findings—Intent—Effective date—2018 ¢ 201: See notes following
RCW 41.05.018.

Findings—Intent—2018 c 175: See note following RCW 74.09.495.

Effective dates—2016 sp.s. c 29: See note following RCW
71.05.760.

Short title—Right of action—2016 sp.s. c 29: See notes following
RCW 71.05.010.

Effective date—2014 c 225: See note following RCW 71.24.016.

Finding—Purpose—Intent—Severability—Part headings not law—
Effective dates—2006 c 333: See notes following RCW 71.24.016.

Correction of references—Savings—Severability—2005 ¢ 503: See
notes following RCW 71.24.015.

Effective date—1992 ¢ 230 s 5: "Section 5 of this act shall take
effect July 1, 1995."™ [1992 ¢ 230 s 8.]

Intent—1992 ¢ 230: See note following RCW 72.23.025.

Purpose—Captions not 1law—1991 c 363: See notes following RCW
2.32.180.
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Conflict with federal requirements—1991 c 306: See note
following RCW 71.24.015.

Effective date—1986 c 274 ss 1, 2, 3, 5, and 9: See note
following RCW 71.24.015.
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