WAC 480-120-171
Discontinuing service—Customer requested.
(1)
This section applies to residential, business, and resale services
discontinued at the customer's request. The customer must notify the
company of the date the customer wishes to discontinue service. If the
customer moves from the service address and fails to request discontinuation of service, the customer must pay for service taken at the
service address until the company can confirm that the customer has
vacated the premises or a new party has taken responsibility for the
service.
(2) A company must stop a customer's monthly recurring or minimum
charges effective on the requested discontinuation date. The customer
may be held responsible for use charges incurred after the requested
discontinuation date when the company can prove that the calls were
made or authorized by the customer of record. This section does not
preclude a company from collecting minimum service commitment penalties when a customer disconnects service prior to fulfilling the tariff or contract commitment.
(3) The company must discontinue service as follows:
(a) For services that do not require a field visit, the company
must discontinue service not later than one business day from the date
requested by the customer; and
(b) For services that require a premises visit to complete the
request, the company must disconnect service no later than two business days from the date requested by the customer.
(4) When a customer directs the local exchange company (LEC) to
discontinue service, the LEC must either notify the customer's presubscribed interLATA and intraLATA toll carriers of the discontinuation
or inform the customer that it is the customer's obligation to contact
those carriers directly.
[Statutory Authority: RCW 80.36.010, 80.36.110, 80.36.320, 80.36.330,
80.36.333, 80.36.338, 80.01.040 and 80.04.160. WSR 07-08-027 (Docket
UT-060676, General Order R-540), § 480-120-171, filed 3/27/07, effective 4/27/07. Statutory Authority: RCW 80.01.040 and 80.04.160. WSR
03-01-065 (Docket No. UT-990146, General Order No. R-507), §
480-120-171, filed 12/12/02, effective 7/1/03.]
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