WAC 480-120-061 Refusing service. (1) A company may refuse to
connect with, or provide service to, an applicant under the following
conditions:
(a) When service will adversely affect the service to existing
customers.
(b) When the installation is considered hazardous.
(c) When the applicant has not complied with commission rules,
company tariff, or rates, terms and conditions pursuant to competitive
classification, and state, county, or municipal codes concerning the
provision of telecommunications service such as building and electrical codes.
(d) When the company is unable to substantiate the identity of
the individual requesting service.
(i) Companies must allow the applicant to substantiate identity
with one piece of identification chosen from a list, provided by the
company, of at least four sources of identification. The list must include a current driver's license or other picture identification.
(ii) Company business offices and payment agencies, required under WAC 480-120-104(5) and 480-120-162, must provide a means for applicants to provide identification at no charge to the applicant.
(e) When the applicant has previously received service from the
company by providing false information, including false statements of
credit references or employment, false statement of premises address,
or use of an alias or false name with intent to deceive, until the applicant corrects the false information to the satisfaction of the company.
(f) When the applicant owes an overdue, unpaid prior obligation
to the company for the same class of service, until the obligation is
paid or satisfactory arrangements are made.
(g) When the applicant requests service at an address where a
former customer is known to reside with an overdue, unpaid prior obligation to the same company for the same class of service at that address and the company determines, based on objective evidence, that
the applicant has cooperated with the prior customer with the intent
to avoid payment. However, a company may not deny service if a former
customer with an overdue, unpaid prior obligation has permanently vacated the address.
(h) When all necessary rights of way, easements, and permits have
not been secured. The company is responsible for securing all necessary public rights of way, easements, and permits, including rights of
way on every highway as defined in RCW 36.75.010(11) or created under
RCW 36.75.070 or 36.75.080. The applicant is responsible for securing
all necessary rights of way or easements on private property, including private roads or driveways as defined in RCW 36.75.010(10). A private road or driveway is one that has been ascertained by the company
not to be public.
(2) A company may not withhold or refuse to release a telephone
number to a customer who is transferring service to another telecommunications company within the same rate center where local number portability has been implemented.
(3) A telecommunications company must deny service to a nonregistered telecommunications company that intends to use the service requested to provide telecommunications for hire, sale, or resale to the
general public within the state of Washington. Any telecommunications
company requesting service from another telecommunications company
must state in writing whether the service is intended to be used for
intrastate telecommunications for hire, sale, or resale to the general
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public. If the service is intended for hire, sale, or resale on an intrastate basis, the company must certify in writing, in the same manner as required by RCW 9A.72.085, that it is properly registered with
the commission to provide the service.
[Statutory Authority: RCW 80.01.040, 80.04.160, 80.36.135, and
80.36.440. WSR 16-20-003 (Docket UT-160196, General Order R-587), §
480-120-061, filed 9/22/16, effective 10/23/16. Statutory Authority:
RCW 80.36.010, 80.36.110, 80.36.320, 80.36.330, 80.36.333, 80.36.338,
80.01.040 and 80.04.160. WSR 07-08-027 (Docket UT-060676, General Order R-540), § 480-120-061, filed 3/27/07, effective 4/27/07. Statutory
Authority: RCW 80.01.040 and 80.04.160. WSR 03-01-065 (Docket No.
UT-990146, General Order No. R-507), § 480-120-061, filed 12/12/02,
effective 7/1/03. Statutory Authority: RCW 80.01.040. WSR 94-20-010
(Order R-422, Docket No. UT-940049), § 480-120-061, filed 9/22/94, effective 10/23/94; WSR 92-01-115 (Order R-353, Docket No. UT-910788), §
480-120-061, filed 12/18/91, effective 1/18/92; WSR 85-18-011 (Order
R-233, Cause No. U-85-35), § 480-120-061, filed 8/23/85. Statutory Authority: RCW 80.04.060. WSR 80-09-049 (Order R-147, Cause No.
U-80-05), § 480-120-061, filed 7/14/80; Order R-25, § 480-120-061,
filed 5/5/71.]
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