WAC 44-10-070
Manufacturer's statement.
(1) The manufacturer
shall provide information relevant to the resolution of the dispute to
the consumer and board on a form created by the Lemon Law administration. The manufacturer's statement form shall be completely answered
and shall include, but not be limited to, the following information:
(a) A statement of any affirmative defenses, and any legal or
factual issues to be raised at the hearing. Any issues or affirmative
defenses not raised in a timely manufacturer's statement or other
documents not provided to the consumer and submitted to the board prior to the hearing may be excluded or limited by the arbitrator at the
hearing; except as provided in WAC 44-10-080(6).
(b) The name, title, and business address of any person(s) the
manufacturer plans to call as witnesses or from whom affidavits or
written testimony will be presented;
(c) A statement identifying the year, make, model, options, color
and any other significant information pertaining to the vehicle or vehicles it intends to offer as a reasonably equivalent replacement vehicle if the consumer prevails and requests replacement. If the manufacturer believes in good faith that replacement is impossible, or unreasonable, or cannot be provided timely pursuant to compliance requirements the manufacturer must raise such issue in its statement.
(2) The manufacturer must exercise its option to request a viewing of the consumer's motor vehicle by including a request to view the
vehicle in the manufacturer's statement.
[Statutory Authority: RCW 19.118.080(2) and 19.118.061. WSR 10-01-069,
§ 44-10-070, filed 12/11/09, effective 1/11/10; WSR 02-12-093, §
44-10-070, filed 6/4/02, effective 7/5/02. Statutory Authority: RCW
19.118.080 (2) and (7), 19.118.061 and 1995 c 254 § 4. WSR 96-03-155,
§ 44-10-070, filed 1/24/96, effective 2/24/96. Statutory Authority:
RCW 19.118.080 (2) and (7). WSR 88-04-081 (Order 88-2), § 44-10-070,
filed 2/3/88.]
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