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WAC 365-210-010  Authority.  The following rules are adopted pur-
suant to chapter 43.63B RCW, Mobile and manufactured home installa-
tion, which provides that the department shall train and certify manu-
factured home installers.
[Statutory Authority: Chapter 43.63B RCW. WSR 95-14-121, § 
365-210-010, filed 6/30/95, effective 7/1/95.]

WAC 365-210-020  Effective date.  These rules shall become effec-
tive July 1, 1995.
[Statutory Authority: Chapter 43.63B RCW. WSR 95-14-121, § 
365-210-020, filed 6/30/95, effective 7/1/95.]

WAC 365-210-030  Definitions.  The following definitions shall 
apply to this chapter and to chapter 43.63B RCW:

(1) "Extension of the pressure relief valve for the water heater" 
means extension to the outside of the home as described in the Uniform 
Plumbing Code.

(2) "Manufactured home," in addition to the definition provided 
in RCW 43.63B.010(5) means mobile home as defined in RCW 
43.63B.010(8).

(3) "Mobile or manufactured home installation" does not include 
installation of electrical wires and equipment that convey electrical 
power to the home or to an outlet in the home, and does not include 
the ground crossover. Installation of electrical wires and equipment 
that convey electrical power to the home or to an outlet in the home 
must be performed by a journeyman or specialty electrician as defined 
in chapter 19.28 RCW. Equipment does not include plug-in household ap-
pliances.

(4) "Other equivalent experience" means six months of hands-on 
experience installing manufactured homes under the guidance of a repu-
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table, recognized manufactured home installer; or two years experience 
in residential construction.

(5) "Site" means the parcel of land designed to accommodate the 
dwelling and auxiliary structures.

(6) "May not," for the purposes of this chapter and as used in 
chapter 43.63B RCW, when used in reference to a particular act or ac-
tion means the act or action is not allowed or not permitted.

(7) "Department" means the department of community, trade, and 
economic development.
[Statutory Authority: RCW 43.63B.005, [43.63B.]020, [43.63B.]040, 
[43.63B.]060, [43.63B.]035, [43.63B.]090, [43.63B.]800, 43.330.040. 
WSR 03-07-035, § 365-210-030, filed 3/13/03, effective 4/13/03. Statu-
tory Authority: Chapter 43.63B RCW. WSR 95-14-121, § 365-210-030, 
filed 6/30/95, effective 7/1/95.]

WAC 365-210-040  Training program.  The training program shall 
include, but not be limited to, the following topics: Relevant feder-
al, state and local laws and standards; supports; footings; anchors; 
site preparation; placement; closing in; plumbing; electrical; combus-
tion appliances; skirting; interior and exterior finishing; operation-
al checks and adjustments; auxiliary structures; and alterations. The 
department shall provide a training manual to each applicant as part 
of the training program, the contents of which shall include, but not 
be limited to, the above topics. The department shall be responsible 
for updating the training program to reflect changes in relevant fed-
eral, state and local codes and standards. The department shall, at a 
minimum, conduct the training program quarterly.
[Statutory Authority: Chapter 43.63B RCW. WSR 95-14-121, § 
365-210-040, filed 6/30/95, effective 7/1/95.]

WAC 365-210-050  Examination—Failure—Retaking.  The examination 
shall only include topics covered in the training program. In order to 
pass the examination, applicants must answer 70% of the questions cor-
rectly. An applicant who fails the examination shall be permitted to 
retake the training course and/or the examination as often as is nec-
essary to secure a passing rate of 70%.
[Statutory Authority: Chapter 43.63B RCW. WSR 95-14-121, § 
365-210-050, filed 6/30/95, effective 7/1/95.]

WAC 365-210-060  Application process.  A person desiring to be 
certified as a manufactured home installer under RCW 43.63B.020 must 
first file with the department an application on a form prescribed by 
the department.

(1) The application must be accompanied by the application fee 
specified in WAC 365-210-063.

(2) The application must be completed in full and must be signed 
by the person applying for certification.

(3) The application must contain the full name and Social Securi-
ty number of the person applying for certification. Social Security 
numbers are required on applications for professional licenses pur-

Certified on 2/20/2023 Page 2



suant to RCW 26.23.150 and federal law PL 104-193, The Personal Re-
sponsibility and Work Opportunity Reconciliation Act of 1996.

(4) Any application received after the class cut-off date is sub-
ject to the late application fee specified in WAC 365-210-063. An ap-
plication will be accepted at any scheduled training or certification 
exam provided classroom space is available and the application is ac-
companied by the application fee and late application fee specified in 
WAC 365-210-063.

(5) If the application is denied by the department as a result of 
the applicant's failure to meet the requirements of chapter 43.63B RCW 
and this chapter, the department will attempt to notify the applicant 
prior to the date the applicant is scheduled to attend the training 
and examination.
[Statutory Authority: RCW 43.63B.005, [43.63B.]020, [43.63B.]040, 
[43.63B.]060, [43.63B.]035, [43.63B.]090, [43.63B.]800, 43.330.040. 
WSR 03-07-035, § 365-210-060, filed 3/13/03, effective 4/13/03. Statu-
tory Authority: Chapter 43.63B RCW. WSR 95-14-121, § 365-210-060, 
filed 6/30/95, effective 7/1/95.]

WAC 365-210-061  Manufactured home installer—Continuing educa-
tion requirements.  Certified manufactured home installers must com-
plete a minimum of four credit hours of continuing education every 
three years. The continuing education credit hours may be satisfied by 
attending classes offered by the department or classes offered by an 
alternative education provider approved by the department pursuant to 
WAC 365-210-180. All fees required by WAC 365-210-063 for continuing 
education classes must be paid to the department in advance.

(1) The department will offer continuing education classes every 
three years beginning January 2004.

Example: Continuing education classes will be offered in the 
years 2004, 2007, 2010, 2013, etc.

(2) Continuing education class curriculum will include statute, 
code, or rule changes and common installation problems.

(3) If a certified installer is unable to attend the continuing 
education classes offered by the department or alternative education 
provider, the installer may attend a regularly scheduled installer 
certification training course.
[Statutory Authority: RCW 43.63B.005, [43.63B.]020, [43.63B.]040, 
[43.63B.]060, [43.63B.]035, [43.63B.]090, [43.63B.]800, 43.330.040. 
WSR 03-07-035, § 365-210-061, filed 3/13/03, effective 4/13/03.]

WAC 365-210-062  Manufactured home installer recertification—Ap-
plication process.  A certified manufactured home installer desiring 
to be recertified as a manufactured home installer under RCW 
43.63B.040 must first file with the department a recertification ap-
plication on a form prescribed by the department.

(1) The recertification application must be hand-delivered to the 
department or postmarked no later than midnight on the date of expira-
tion of an installer's current certification.

(2) The recertification application must be accompanied by the 
recertification fee specified in WAC 365-210-063.
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(3) If a certified installer fails to apply for recertification 
prior to the expiration of the installer's current certification, the 
installer must reapply for installer certification and meet all re-
quirements for installer certification as set forth in chapter 43.63B 
RCW and this chapter.

(4) Before a new certification is issued, the certified installer 
must provide proof to the department that the certified installer has 
met the continuing education requirements set forth in this chapter.

(5) The department will attempt to notify installers prior to ex-
piration; however, it is the installer's responsibility to ensure 
timely recertification.
[Statutory Authority: RCW 43.63B.005, [43.63B.]020, [43.63B.]040, 
[43.63B.]060, [43.63B.]035, [43.63B.]090, [43.63B.]800, 43.330.040. 
WSR 03-07-035, § 365-210-062, filed 3/13/03, effective 4/13/03.]

WAC 365-210-063  Fees—Refunds.  The following fees are payable 
to the department in advance:

Training and certification $200.00
Training only $100.00
Late application $20.00
Recertification $100.00
Continuing education class $40.00

Retake failed examination and training:
First retake $0.00
Subsequent retakes $30.00
Manufactured home installer certification 
manual

$10.00

Installer certification tag $7.00

(1) The department shall refund fees paid for training and cer-
tification or recertification as a manufactured home installer if the 
application is denied for failure of the applicant to comply with the 
requirements of chapter 43.63B RCW or these rules.

(2) If an applicant has paid fees to attend training or to take 
an examination and is unable to attend the scheduled training or ex-
amination, the applicant may:

(a) Change to another scheduled training and examination; or
(b) Request a refund.
(3) An applicant who fails the examination shall not be entitled 

to a refund.
[Statutory Authority: RCW 43.63B.005, [43.63B.]020, [43.63B.]040, 
[43.63B.]060, [43.63B.]035, [43.63B.]090, [43.63B.]800, 43.330.040. 
WSR 03-07-035, § 365-210-063, filed 3/13/03, effective 4/13/03.]

WAC 365-210-070  Failure of examination—Brief adjudicative pro-
ceeding.  Persons failing the examination may seek agency review as a 
brief adjudicative proceeding under RCW 34.05.482 through 34.05.494.
[Statutory Authority: Chapter 43.63B RCW. WSR 95-14-121, § 
365-210-070, filed 6/30/95, effective 7/1/95.]
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WAC 365-210-080  Notification to employer.  Where applicable, the 
department shall send notice to the certificate holder's employer re-
garding revocation of an installer certification.
[Statutory Authority: Chapter 43.63B RCW. WSR 95-14-121, § 
365-210-080, filed 6/30/95, effective 7/1/95.]

WAC 365-210-090  Requirement for applicable licenses and regis-
trations.  The issuance of a certificate of manufactured home instal-
lation by the department under chapter 43.63B RCW and these rules does 
not exempt the certified installer from compliance with any local, 
state, or federal requirements relative to any business or occupation-
al licenses or registrations.
[Statutory Authority: RCW 43.63B.005, [43.63B.]020, [43.63B.]040, 
[43.63B.]060, [43.63B.]035, [43.63B.]090, [43.63B.]800, 43.330.040. 
WSR 03-07-035, § 365-210-090, filed 3/13/03, effective 4/13/03.]

WAC 365-210-100  Manufactured home on-site work and equipment in-
stallation—Manufactured home installer certification required.  On-
site work or equipment installation work which falls within the scope 
of installation as set forth in RCW 43.63B.010(6) may not be performed 
on a manufactured home at any time after the initial installation of a 
manufactured home without the supervision of a certified manufactured 
home installer.

On-site work and equipment installation work may not be performed 
until a permit for such work has been issued by the local enforcement 
agency. On-site work and equipment installation work must be inspected 
upon completion by the local enforcement agency in the same manner in-
itial home installations are inspected.

On-site work and equipment installation work include, but are not 
limited to:

(1) Releveling a home such as installing all new pier blocks or 
footings;

(2) Complete skirting replacement;
(3) Installing earthquake resistant bracing systems; and
(4) Any other work described in RCW 43.63B.010(6).
On-site work and equipment installation work does not include 

routine maintenance or other routine repairs such as periodic adjust-
ments to piers, replacement of a damaged pier, or skirting repair.
[Statutory Authority: RCW 43.63B.005, [43.63B.]020, [43.63B.]040, 
[43.63B.]060, [43.63B.]035, [43.63B.]090, [43.63B.]800, 43.330.040. 
WSR 03-07-035, § 365-210-100, filed 3/13/03, effective 4/13/03.]

WAC 365-210-110  Manufactured home installation, on-site work or 
equipment installation—Homeowner performing work on their own home—
Exceptions.  (1) The owner of a mobile or manufactured home may in-
stall or perform on-site work or equipment installation work on his or 
her own home without obtaining certification from the department as a 
certified manufactured home installer if the home is intended for use 
as the homeowner's primary residence.
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(2) The installation, on-site work or equipment installation work 
must be performed in compliance with chapter 296-150M WAC, Washington 
installation code.

(3) If the owner of a manufactured home hires any individual or 
business to assist the owner in the installation, on-site work or 
equipment installation work, a certified installer is required to be 
on-site supervising such work and must meet all the requirements of 
this chapter.

(4) For the purposes of this chapter, an "owner" of a manufac-
tured home does not include a manufactured home dealer, distributor, 
park owner or manager, or developer who installs or performs on-site 
work or equipment installation work on a manufactured home intended 
for resale or rental.
[Statutory Authority: RCW 43.63B.005, [43.63B.]020, [43.63B.]040, 
[43.63B.]060, [43.63B.]035, [43.63B.]090, [43.63B.]800, 43.330.040. 
WSR 03-07-035, § 365-210-110, filed 3/13/03, effective 4/13/03.]

WAC 365-210-120  Manufactured home installation permit and in-
spections—Obligation of certified installer.  If a certified instal-
ler obtains the manufactured home installation or placement permit 
from the local enforcement agency, the certified installer shall en-
sure that all required installation inspections, relative to the work 
performed by the certified installer, are completed.
[Statutory Authority: RCW 43.63B.005, [43.63B.]020, [43.63B.]040, 
[43.63B.]060, [43.63B.]035, [43.63B.]090, [43.63B.]800, 43.330.040. 
WSR 03-07-035, § 365-210-120, filed 3/13/03, effective 4/13/03.]

WAC 365-210-130  Manufactured home installer—Responsibilities to 
the consumer.  A certified manufactured home installer shall: 

(1) Ensure all phases of the installation work performed by the 
installer or crew being supervised are complete and in compliance with 
chapter 296-150M WAC, Washington installation code;

(2) Notify the local enforcement agency upon completion of the 
installation work; and

(3) Correct all nonconforming aspects of the installation identi-
fied by the local enforcement agency or by an authorized representa-
tive of the department within thirty days of issuance of notice of the 
same.
[Statutory Authority: RCW 43.63B.005, [43.63B.]020, [43.63B.]040, 
[43.63B.]060, [43.63B.]035, [43.63B.]090, [43.63B.]800, 43.330.040. 
WSR 03-07-035, § 365-210-130, filed 3/13/03, effective 4/13/03.]

WAC 365-210-140  Manufactured home installation—Installer cer-
tification tags required.  (Effective July 1, 2003.) Prior to instal-
ling, performing on-site work or equipment installation work on a man-
ufactured home, certified manufactured home installers or the retail-
ers by whom they are employed shall obtain an "installer certification 
tag" from the department or from the local enforcement agency who par-
ticipates in tag sales. The installer certification tag shall be in 
the form approved by the department. No manufactured home may be in-
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stalled by a certified installer without an installer certification 
tag affixed thereto. Only currently certified manufactured home in-
stallers shall be issued installer certification tags.

Homeowners performing the installation, on-site work or equipment 
installation work on their own manufactured home are not required to 
acquire and affix an installer certification tag.

(1) Installer certification tags may only be purchased by a cer-
tified manufactured home installer or by a manufactured home retailer 
licensed by Washington state department of licensing.

(a) The certified manufactured home installer or manufactured 
home retailer purchasing the installer certification tag is responsi-
ble for complying with the security, use, and reporting requirements 
of this chapter.

(b) Manufactured home retailers may purchase installer certifica-
tion tags in bulk and issue them to certified manufactured home in-
stallers employed by the manufactured home retailer.

(2) In order to purchase installer certification tags, the certi-
fied manufactured home installer or manufactured home retailer shall 
submit an application to the department or local enforcement agency on 
a form approved by the department. The application shall be accompa-
nied by the appropriate installer certification tag fee as set forth 
in WAC 365-210-063.

(3) The department or manufactured home retailer may issue a max-
imum of thirty certification tags to a certified manufactured home in-
staller. A certified manufactured home installer may not have more 
than thirty installer certification tags issued at any one time for 
which the reporting requirements of this section have not been met.

(4) Installer certification tags shall not be transferred or as-
signed without the written approval of the department. Fees paid for 
installer certification tags are not refundable.

(a) If a certified manufactured home installer's certification is 
suspended, revoked, or expires, all unused installer certification 
tags assigned to the certified manufactured home installer shall be 
returned to the department.

(b) If a certified manufactured home installer or manufactured 
home retailer ceases to do business, all unused installer certifica-
tion tags shall be returned to the department.

(c) If a manufactured home retailer changes ownership, unused in-
staller certification tags may be transferred to the new ownership if 
the department approves the transfer following receipt of a written 
request for transfer from the manufactured home retailer.

(5) Issuance of installer certification tags may be denied if:
(a) The certified manufactured home installer's certification has 

been revoked or suspended pursuant to chapter 43.63B RCW;
(b) The certified manufactured home installer has failed to com-

ply with the reporting requirements of this chapter;
(c) The department has evidence that the certified manufactured 

home installer has misused the installer certification tag by not com-
plying with the requirements of this chapter; or

(d) The certified manufactured home installer possesses installer 
certification tags in excess of the quantity authorized by subsection 
(3) of this section for which the reporting requirements of this chap-
ter have not been met.
[Statutory Authority: RCW 43.63B.005, [43.63B.]020, [43.63B.]040, 
[43.63B.]060, [43.63B.]035, [43.63B.]090, [43.63B.]800, 43.330.040. 
WSR 03-07-035, § 365-210-140, filed 3/13/03, effective 4/13/03.]
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WAC 365-210-150  Installer certification tag—Issuance by local 
enforcement agency.  A local enforcement agency may issue installer 
certification tags to certified manufactured home installer if:

(1) The local enforcement agency has entered into an agreement 
with the department to issue installer certification tags on a "per 
installation" basis; and

(2) The local enforcement agency has verified that the certified 
installer is qualified to purchase an installer certification tag un-
der the requirements of this chapter; and

(3) The local enforcement agency shall file with the department a 
monthly report complying with the requirements of WAC 365-210-170.
[Statutory Authority: RCW 43.63B.005, [43.63B.]020, [43.63B.]040, 
[43.63B.]060, [43.63B.]035, [43.63B.]090, [43.63B.]800, 43.330.040. 
WSR 03-07-035, § 365-210-150, filed 3/13/03, effective 4/13/03.]

WAC 365-210-160  Installer certification tag—Placement—Removal. 
(Effective July 1, 2003.) (1) The installer certification tag shall be 
placed on the home upon completion of the installation and prior to 
inspection by the local enforcement agency.

(2) The installer certification tags must be placed on the end of 
a home section directly above or below the HUD certification tag or 
temporarily located in plain sight within three feet of the home's 
front entry.

(3) The local enforcement agency may not issue final approval of 
a home installation until one or more installer certification tags 
have been affixed to the home indicating all installation work was 
performed by a certified manufactured home installer.
Exception: Installation work performed by a homeowner on his or her own residence does not require an installer certification tag.

(4) The installer certification tag shall be removed only by the 
owner of the home following final approval of the installation of the 
home by the local enforcement agency.
[Statutory Authority: RCW 43.63B.005, [43.63B.]020, [43.63B.]040, 
[43.63B.]060, [43.63B.]035, [43.63B.]090, [43.63B.]800, 43.330.040. 
WSR 03-07-035, § 365-210-160, filed 3/13/03, effective 4/13/03.]

WAC 365-210-170  Monthly certification tag report.  (Effective 
July 1, 2003.) Certified manufactured home installers and manufactured 
home retailers who purchase installer certification tags from the de-
partment shall submit a monthly report to the department on a form ap-
proved by the department relative to all installer certification tags 
issued.

(1) The report is due no later than the 15th day of each month 
following the month of installation work being performed on a home. A 
certification tag report is not required for those months in which no 
installation work was performed.

(2) A manufactured home retailer who assigns tags to a certified 
manufactured home installer is responsible for ensuring completion of 
the monthly report. The manufactured home retailer shall file a sepa-
rate report for each certified manufactured home installer to which 
the manufactured home retailer assigned installer certification 
tag(s).

Certified on 2/20/2023 Page 8



(3) The installer certification tag report shall contain the fol-
lowing information for each installation:

(a) The installer certification tag number;
(b) The address of the installation;
(c) The date of the installation;
(d) The name and certification number of the certified manufac-

tured home installer; and
(e) Any other information required by the department.

[Statutory Authority: RCW 43.63B.005, [43.63B.]020, [43.63B.]040, 
[43.63B.]060, [43.63B.]035, [43.63B.]090, [43.63B.]800, 43.330.040. 
WSR 03-07-035, § 365-210-170, filed 3/13/03, effective 4/13/03.]

WAC 365-210-180  Alternative education providers—Approval proc-
ess and compliance.  Pursuant to RCW 43.63B.035, the department may 
approve education providers to offer the certification training and/or 
continuing education required by RCW 43.63B.030, 43.63B.040 and this 
chapter. In order to be approved, an education provider must comply 
with the following requirements:

(1) The education provider must submit to the department a writ-
ten proposal including the following:

(a) The education and experience of proposed instructors;
(b) A detailed description of course content and materials; and
(c) The proposed course schedule.
(2) All instructors identified by the education providers must 

meet the following requirements:
(a) Two years' experience in one or more of the following areas:
(i) Supervising manufactured home installation, service, or re-

pair;
(ii) Design, engineering, or architectural work related to build-

ing construction;
(iii) Inspecting manufactured home installation or construction 

for a local, state, or federal agency;
(iv) Completion of a two-year educational program in a construc-

tion-related field; or
(v) A combination of any of the above to meet the two-year re-

quirement; and
(b) Complete the department-sponsored training and pass the cer-

tification exam with a score of ninety percent or higher.
(3) The curriculum proposed by the education provider must meet 

or exceed the department-sponsored training curriculum.
(4) The department shall provide the education service provider 

written notice of approval or rejection as an alternative education 
service provider within sixty days of submittal of the complete pro-
posal.

(5) All approved alternative education providers shall:
(a) Make all necessary arrangements (scheduling class dates/times 

and facilities) and provide all educational materials for the classes 
presented;

(b) Provide to the department a list of participants within ten 
days of each class;

(c) Provide to the participant a certificate of completion. Each 
certificate shall indicate:

(i) The name of participant;
(ii) The date of training;
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(iii) A statement indicating the participant has completed the 
training as required by chapter 43.63B RCW.

(6) The alternative education provider shall notify the depart-
ment in writing fourteen days prior to the scheduled class date of the 
date, time and location of each class. Department representatives 
shall be permitted to audit any class without fee.

(7) Curriculum changes must be submitted to and approved by the 
department prior to implementation.
[Statutory Authority: RCW 43.63B.005, [43.63B.]020, [43.63B.]040, 
[43.63B.]060, [43.63B.]035, [43.63B.]090, [43.63B.]800, 43.330.040. 
WSR 03-07-035, § 365-210-180, filed 3/13/03, effective 4/13/03.]

WAC 365-210-190  Legal action—Installer certification required. 
No person may file a lien against a homeowner, or bring or maintain in 
any court of this state a suit or action, that seeks compensation for 
the performance of any work requiring certification under chapter 
43.63B RCW or for the breach of any contract for installation work 
which is subject to chapter 43.63B RCW unless:

(1) The manufactured home installer was certified under chapter 
43.63B RCW at the time the installer entered into contract for per-
formance of the work and was certified continuously while performing 
the work for which compensation is sought; or

(2) The supervising manufactured home installer was the employee 
of the contractor or retailer seeking compensation and was certified 
under chapter 43.63B RCW continuously during performance of the work 
for which compensation is sought.
[Statutory Authority: RCW 43.63B.005, [43.63B.]020, [43.63B.]040, 
[43.63B.]060, [43.63B.]035, [43.63B.]090, [43.63B.]800, 43.330.040. 
WSR 03-07-035, § 365-210-190, filed 3/13/03, effective 4/13/03.]
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