WAC 284-03-010 Agency description—Contact information—Public
records manager. (1) The OIC's central office is located at Tumwater,
Washington. The OIC has field offices in Seattle and Spokane.

(2) Any person wishing to request access to public records of the
OIC, or seeking assistance in making such a request should contact the
OIC public records manager at:

Public Records Manager

Office of the Insurance Commissioner
5000 Capitol Boulevard S.E.
Tumwater, WA 98501

pdr@oic.wa.gov

360-725-7003

fax 360-664-2782

Information is also available at the insurance commissioner's website
at www.insurance.wa.gov.

(3) The public records manager will oversee compliance with the
act but other OIC staff members may process the request. Therefore,
these rules will refer to the public records manager "or designee."
The public records manager or designee and agency staff will provide
the "fullest assistance" to requestors, create and maintain for use by
the public an index to public records of the 0OIC, ensure that public
records are protected from damage or disorganization, and prevent ful-
filling public records requests from causing excessive interference
with essential functions of the agency.

[Statutory Authority: RCW 48.02.060 and 42.56.040. WSR 12-03-087 (Mat-
ter No. R 2011-15), § 284-03-010, filed 1/15/12, effective 2/15/12.
Statutory Authority: RCW 48.02.060, 48.17.250, 48.17.300, 70.02.050
and 42.17.250. WSR 04-15-157 (Matter No. R 2003-10), § 284-03-010,
filed 7/21/04, effective 8/21/04; Order R-75-1, § 284-03-010, filed
5/19/75.]
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